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2001 


“There are...many more temporary workers [today] who can be released 
quickly if times turn bad. Almost 3% of the workforce—more than 3 mil- 
lion people—is now employed by employment or temporary-help agen- 
cies, double the share at the end of the 1980s. An additional 10% of 


workers are either independent contractors or temporary workers direct- 
ly hired by their companies.” 
—Business Week, February 14, 2000, p. 121. 
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